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Job Description 

	Role Title                        
	Research Intern                                   

	Department
	Northern School of Child and Adolescent Psychotherapy                   

	Location
	Bevan House, 34-36 Springwell Road, Leeds, LS12 1AW

	Website
	www.nscap.org.uk

	Hours
	Part-time 15 hours per week

	Duration
	12 months

	Hourly Rate
	£10.50 per hour

	Reports to
	Research and Development Lead

	Operationally Responsible to
	Research and Development Lead

	Professionally Responsible to 
	Nscap Lead Director

	Application procedure 
	CV and covering letter to nscapadmin.lypft@nhs.net, marked ‘research intern post’ for attention of R&D lead.
Application should include all relevant research and evaluation training and practical research projects, as well work experience to date

	Closing date
	6pm Monday, 25th October 2021

	Provisional Interview date
	Wednesday, 3rd November 2021

	Provisional start date
	Tuesday, 30th November 2021


PURPOSE 
The Northern School of Child and Adolescent Psychotherapy (NSCAP) is the north of England NHS centre for psychoanalytic psychotherapy training for professionals working with children, young people and their families.  NSCAP is currently developing a long-term strategy to become a major centre of mental health learning and practice in the north of England and a leading contributor to and preferred partner in workforce, training and service developments in the health, social care, education and criminal justice sectors.  

A key focus of NSCAP's research strategy is to employ impact evaluation approaches to understand how professionals employ the skills which they learn from NSCAP training courses and CPD opportunities.  We are therefore seeking a temporary research intern to support us with the processing of feedback data from our courses. 

The main purpose of the temporary research intern is therefore to support the evaluation of NSCAP training and CPD courses through the processing and analysis of feedback material as well as the production of brief summary data reports.

The intern will be a key member of the NSCAP administration team and will work closely with the research administrator to ensure the efficient processing of course feedback data.
STRUCTURE
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DUTIES AND RESPONSIBILTIES

	1. Communication/Relationship Skills
Providing and receiving complex or sensitive information 

	A key part of this role will involve, among other tasks, summarising evaluation outcome and impact data in the form of short, overview reports which demonstrate trends over the short, medium and long term.
· Able to respond to complex queries relating to the evaluation process and data analysis.  
· Able to liaise with trainers and students at all levels of the organisation, adapting communication to meet the needs of the individual. 
· Able to explain complex information in a clear and accessible way including, drafting/ writing succinct, accurate and informative research reports to tight timescales which involve complex and sensitive material and making short presentations or answering questions in team meetings.



	2. Knowledge, training and experience
Understanding of a range of work procedures and practices, which require expertise within a specialism or discipline, underpinned by theoretical knowledge or relevant practical experience


	A thorough knowledge of data analysis and associated software/computer systems acquired through diploma or equivalent experience/qualification is a minimum requirement. 

· Essential: Honours degree in Psychology at a minimum of 2:1
· Eligible for Graduate Membership of BPS
· Essential: quantitative and qualitative research training at postgraduate level or equivalent experience.
· Has a thorough knowledge of approaches to analysing quantitative data using descriptive statistics in Excel or similar spreadsheet programme  and is able to conduct analyses of data 
· Able to identify and demonstrate trends and patterns in the data using charts and tables 
· Knowledge of statistical skills e.g. descriptive statistics, inferential statistics and qualitative, thematic analysis
· Proficient in the use of a statistical package, e.g. Excel, including ability to conduct inferential statistical analyses of larger data sets to draw inference about trends observed in the data. 
· Knowledge of qualitative research analytical methods e.g. thematic analysis
· Desirable: experience of conducting semi-structured interviews.  (Training will be provided.)



	3. Analysis, Problem Solving and Judgemental Skills

Range of facts or situations requiring analysis 

	This role will require the research intern to accurately input, analyse and interpret evaluation data.
· Ability/ to set up or upgrade Excel spreadsheets for data analysis 
· Able to accurately and effectively input and analyse data in Excel or other statistical packages.
· Ability to check own work for accuracy.

· Able to identify patterns in qualitative feedback data using Thematic Analysis and to identify and report themes in qualitative data in a systematic way across a range of courses and projects.



	4. Planning and Organisational Skills
Plan and organize complex activities or programmes, requiring formulation and adjustment 

	· Responding to fluctuating workload e.g. provision/ administration of evaluation process for new NSCAP training and clinical commissions. 
· Ability to problem-solve within a changing environment.

· Ability to time manage and prioritise workload



	5. Physical Skills
Physical skills obtained through practice/ developed skills, manipulation of objects or people 

	· Keyboard skills
· Use of presentation, projection/ multi-media equipment/ resources
· Photocopying, printing 




	6. Patient/Client Care

Non-clinical advice, personal care, clinical care, implements or develops care packages/clinical technical services which are specialist or highly specialist 

	· Contact with patients is incidental.



	7. Policy and Service development Implementation
Implements policies, proposes changes to practices, procedures for own area 

	· Implements departmental policies within own work area, proposes changes to working practices as a result of new guidelines or legislation e.g. ensures Data Protection legislation is adhered to. 



	8. Responsible for Financial and Physical Resources

Personal duty of care in relation to equipment and resources 

	· Safe use of resources and equipment - observes personal duty of care in the course of work.



	9. Responsible for Human Resources

Demonstrate own activities to new or less experienced employees 

	· Supports NSCAP admin team with data entry and evaluation process. 



	10. Responsible for Information Resources
Regular requirement to develop or create reports, documents; responsible for maintaining one or more information systems, significant job responsibility 

	Creates reports, e.g. using spreadsheets to summarise data; maintains information systems used for data collection and analysis e.g. ensuring systems are adapted to reflect changes in data collected.
A key element of the role involves completing analysis of quantitative data using Excel or other statistical packages. In addition the post holder will be required to summarise evaluation outcome and impact data in the form of short, overview reports which demonstrate trends over the short, medium and long term and to undertake any other relevant duties to support the research and evaluation functions within NSCAP.
· Ability to populate current Excel spreadsheets with evaluation data

· Ability/ to set up or upgrade Excel spreadsheets for data analysis 

· Ability to accurately and effectively input and analyse data in Excel or other statistical packages
· Input quantitative and qualitative evaluation data from paper/ electronic evaluation forms into Excel spreadsheets
· Create/maintain efficient and effective systems of filing and retrieval of data and evaluation outcomes
· Produce summary reports for Research & Development Lead




	11. Research and Development (R & D)

Carries out research or development work as part of formal research programmes or activities as  a major job requirement 

	A key part of this role is contributing to NSCAP’s research strategy, which aims to employ impact evaluation approaches to support NSCAP’s understanding of how professionals employ the skills which they learn from NSCAP trainings and CPD opportunities. This involves, among other tasks, the processing and analysis of feedback material and summarising evaluation outcome and impact data in the form of short, overview reports which demonstrate trends over the short, medium and long term.



	12. Freedom to Act

Standard operating procedures, someone available for reference/ clearly defined occupational policies, work is managed, rather than supervised. 

	· Works within organisational and professional policies and procedures: seeks advice as necessary/ operates on own initiative, taking advice from manager if required
· Ability to make autonomous decisions within their level of responsibility and knowledge.   


HEALTH, SAFETY & RISK MANAGEMENT

You  must at all times comply with the Leeds and York Partnership NHS Foundation Trust Health & Safety Policies, in particular by following agreed safe working procedures and reporting incidents using the trust’s risk incident reporting system.

You are required to inform the line manager of any safety issues that could affect you or others in the work place. You are responsible for your own Health & Safety and must co-operate with the management at all times in achieving safer work processes and work places, particularly were it can impact on others.

You will be trained in the correct use of any equipment provided to improve Safety and Health within the trust. You are required to use the equipment when necessary and as instructed; it is your responsibility to ensure the equipment is safe to use, prior to its use and must report any defects immediately to your manager.

You have a duty to take reasonable care of health and safety at work for you, your team and others, and to co-operate with employers to ensure compliance with health and safety requirements

PLUS FOR SUPERVISORY GRADES ONLY
You are required to provide adequate supervision to ensure compliance with safe work practices.

You will be expected to carry out risk assessments, identify hazards in your work place, and evaluate the level of risk associated with identified hazards and implement adequate controls to eliminate or reduce the level of risk.

OR FOR MANAGEMENT GRADES ONLY

You are responsible for the implementation and adherence to trust Safety Policies and Procedures for areas within your remit.

You are required to ensure suitable and sufficient risk assessments are completed for all areas within your remit. The controls identified must be evaluated and implemented were necessary.

You are required to review all risk assessments periodically and particularly when staffing and/or equipment changes. Monitoring the effectiveness of any control measures implemented

You are to ensure suitable and sufficient equipment is provided to sustain the Health & Safety of staff, patients and visitors to areas within your remit

TRAINING AND PERSONAL DEVELOPMENT

You must take personal responsibility in agreement with your line manager for your own development by ensuring that continuous professional development remains a priority. You will undertake all mandatory training required for the role and participate in supervision/appraisal as necessary.

SAFEGUARDING

Any postholder within the organization will be expected to undertake safeguarding training (Children and Adults) appropriate to their role and adhere to policies and procedures relevant to the area they work in.

INFORMATION GOVERNANCE AND DATA QUALITY 

CONFIDENTIALITY

You have a duty to protect the confidentiality of personal information you hold. You should respect patient confidentiality at all times, and protect, and not divulge patient information unless sanctioned by the requirements of the role.

DATA QUALITY

If your job involves collecting and / or inputting data into Trust information systems, and particularly if this relates to service users or other persons, then you must follow Trust policies and procedures to ensure the accuracy and completeness of this information.

Plus for supervisory and management grades

If you supervise or manage staff then you are required to ensure staff understand and comply with Trust policies and procedures concerning the collection and input of data into Trust information systems.

TRUST VALUES

You are required to act at all times in accordance with the Trust values of we act with integrity, we are caring and we keep it simple.
EQUALITY AND DIVERSITY
You have a duty not to discriminate against service users/patients, staff or visitors and to adhere to equal opportunities and equality and human rights legislation.

SPECIAL WORKING CONDITIONS

This section should outline any particular physical or environmental demands of the job but only where this is objectively justified. For example the need to travel from site to site.

INFECTION CONTROL RESPONSIBILITIES

You have the following key responsibilities:

· You must was your hands or use alcohol gel on entry and exit from all clinical areas and/or between each patient/service user contact.

· You have a duty to attend annual mandatory hand hygiene training (clinical staff) or three yearly mandatory hand hygiene training (non clinical staff) provided for them by the Trust.

· If you develop an infection (other than common colds and illness) that may be transmittable to patients you have a duty to contact Occupational Health or Infection Control and seek advice on its’ management.

· Compliance with all infection control policies and procedures will form an integral part of the practice of all staff.

HIGH QUALITY PATIENT CARE

For clinical staff only

You will maintain the highest standards of care and service treating every individual with compassion, dignity and respect taking responsibility not only for the care you personally provide but also your wider contribution to the aims of your team and the NHS as a whole.

You will play your part in sustainably improving services by working in partnership with patients, the public and communities

RAISING CONCERNS

You should aim to raise any genuine concern you may have about a risk, malpractice or wrongdoing at work which may affect patients, other staff or the public or the Trust at the earliest reasonable opportunity. Please refer to the Trust’s Whistleblowing/Raising Concerns Procedure

THE NHS CONSTITUTION

Staff within the NHS have legal duties under Section 9 of the NHS Constitution and these should be complied with. A copy of the Constitution can be found on the Trust’s staff net or on the NHS Employers web-site.

LINE MANAGER’S NAME …………………….

SIGNATURE……………… 
DATE…………………....
NSCAP Lead Director





Research and Development Lead





Research intern
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